PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR : Studi Deskriptif Karyawan Departemen Human Capital Development dan Supply Chain Management by Solehudin, Nurul Aini
 vii 
Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
DAFTAR ISI 
 
LEMBAR PENGESAHAN  ...................................................................   
HALAMAN PERNYATAAN  ................................................................  i 
KATA PENGANTAR  ............................................................................  ii 
UCAPAN TERIMA KASIH  .................................................................  iii 
ABSTRAK  ..............................................................................................  v 
ABSTRACT  ............................................................................................  vi 
DAFTAR ISI  ...........................................................................................  vii 
DAFTAR TABEL  ..................................................................................  xi 
DAFTAR DIAGRAM  ............................................................................  xii 
DAFTAR GAMBAR  ..............................................................................  xiii 
DAFTAR LAMPIRAN  ..........................................................................  xiv 
 
BAB I PENDAHULUAN 
A. Latar Belakang  ...........................................................................  1 
B. Rumusan Masalah  ......................................................................  6 
C. Tujuan Penelitian  .......................................................................  7 
D. Manfaat Penelitian  .....................................................................  7 
E. Sistematika Penulisan Skripsi  ....................................................  8 
BAB II KAJIAN TEORI 
A. Landasan Teori ...........................................................................  9 
1. Persepsi ..................................................................................  9 
2. Bahaya di Tempat Kerja .........................................................  9 
3. Bahaya Psikososial  ................................................................  10 
a. Pengertian Bahaya Psikososial  ........................................  10 
b. Dimensi-Dimensi Bahaya Psikososial  ............................  10 
1. Context of Work  .........................................................  11 
a. Fungsi dan Budaya Organisasi .............................  11 
 viii 
Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
b. Peran Dalam Organisasi .......................................  13 
c. Pengembangan Karir ............................................  14 
d. Pengambilan Keputusan dan Kontrol ...................  15 
e. Hubungan Interpersonal .......................................  15 
2. Content of Work .........................................................  16 
a. Lingkungan dan Peralatan Kerja ..........................  16 
b. Desain Pekerjaan ..................................................  17 
c. Beban Kerja ..........................................................  17 
d. Jadwal Kerja .........................................................  18 
B. Penelitian Terdahulu  ..................................................................  19 
C. Kerangka Berpikir  ......................................................................  20 
BAB III METODE PENELITIAN 
A. Lokasi dan Sampel Penelitian  ....................................................  22 
1. Lokasi Penelitian  ...................................................................  22 
2. Populasi dan Sampel Penelitian  ............................................  22 
a. Populasi Penelitian  .........................................................  22 
b. Sampel Penelitian ...........................................................  22 
B. Metode Penelitian  ......................................................................  22 
1. Pendekatan Penelitian  ...........................................................  22 
2. Metode Penelitian  ..................................................................  23 
C. Variabel Penelitian  .....................................................................  23 
D. Definisi Operasional  ..................................................................  23  
E. Teknik Pengumpulan Data  .........................................................  24 
F. Instrumen Penelitian  ..................................................................  25 
G. Uji Coba Instrumen  ....................................................................  27 
1. Uji Validitas  ..........................................................................  27 
a. Hasil Uji Validitas Instrumen Persepsi Bahaya 
Psikososial .......................................................................  27  
2. Uji Reliabilitas  .......................................................................  28 
a. Hasil Uji Reliabilitas Instrumen Persepsi Bahaya 
Psikososial.......................................................................  29 
H. Teknik Analisis Data ..................................................................  29 
a. Kategorisasi Data  ...........................................................  29 
BAB IV HASIL PENELITIAN DAN PEMBAHASAN 
A. Hasil Penelitian  ..........................................................................  32  
1. Gambaran Umum Responden Penelitian  ..............................  32 
a. Gambaran Umum Responden Penelitian Berdasarkan  
Usia  ................................................................................  32 
 ix 
Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
b. Gambaran Umum Responden Penelitian Berdasarkan  
Jenis Kelamin  .................................................................   33  
c. Gambaran Umum Responden Penelitian Berdasarkan  
Masa Kerja  .....................................................................  34 
d. Gambaran Umum Responden Penelitian Berdasarkan  
Status Pendidikan  ...........................................................  35 
2. Gambaran Persepsi Bahaya Psikososial Karyawan 
PT. Combiphar .......................................................................  36 
3. Gambaran Persepsi Bahaya Psikososial Kerja Berdasarkan  
Dimensi Context of Work  ......................................................  37 
a. Persepsi Fungsi dan Budaya Organisasi  .........................  38 
b. Persepsi Peran di Dalam Perusahaan ...............................  39 
c. Persepsi Pengembangan Karir  .........................................  40 
d. Persepsi Pengambilan Keputusan ....................................  41 
e. Persepsi Hubungan Interpersonal .....................................  42 
4. Gambaran Persepsi Bahaya Psikososial Kerja Berdasarkan 
Dimensi Contentof Work ........................................................  43 
a. Persepsi Lingkungan dan Peralatan Kerja.......................  44 
b. Persepsi Desain Tugas ....................................................  45 
c. Persepsi Beban Kerja  .....................................................  46 
d. Persepsi Jadwal Kerja  ....................................................  47 
B. Pembahasan  ................................................................................  48 
1. Persepsi Bahaya Psikososial Kerja Karyawan 
PT. Combiphar Departemen Human Capital Development 
dan Supply Chain Management..............................................  48 
2. Persepsi Karyawan Berdasarkan Context of Work  ................  49 
a. Fungsi dan Budaya Organisasi .......................................  50 
b. Peran di Dalam Perusahaan ............................................  51 
c. Pengembangan Karir  ......................................................  51 
d. Pengambilan Keputusan .................................................  52 
e. Hubungan Interpersonal ..................................................  53 
3. Persepsi Karyawan Berdasarkan Content of Work .................  54 
a. Lingkungan dan Peralatan Kerja .....................................  54 
b. Desain Tugas  ..................................................................  55 
c. Beban Kerja  ...................................................................  55 





Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 
Universitas Pendidikan Indonesia | repository.upi.edu | perpustakaan.upi.edu 
BAB V KESIMPULAN DAN SARAN 
A. Kesimpulan  ................................................................................  58 
B. Saran  ..........................................................................................  59 
1. Perusahaan  .............................................................................  59 
2. Jurusan Psikologi ...................................................................  60 
3. Peneliti Selanjutnya  ...............................................................  60 
 
DAFTAR PUSTAKA  .............................................................................  62 
RIWAYAT PENULIS  ............................................................................  65 



















Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 




3.1 Dimensi- Dimensi Bahaya Psikososial Kerja   ..............................  23 
3.2 Kisi - Kisi Instrumen Bahaya Psikososial  ....................................  25 
3.3 Skor Kategorisasi Reliabilitas  ......................................................  28 
3.4 Skor Mean dan Standart Deviation Bahaya Psikososial  ..............  30 
3.5 Skor Mean dan Standart Deviation Berdasarkan Sub-Dimensi  ...  30 
3.6 Norma Kategorisasi Data  .............................................................  31 
4.1 Sebaran Data Responden Berdasarkan Usia  ................................  32 
4.2 Sebaran Data Responden Berdasarkan Jenis Kelamin  .................  33 
4.3 Sebaran Data Responden Berdasarkan Masa Kerja  .....................  34 
4.4 Sebaran Data Responden Berdasarkan Status Pendidikan  ...........  35 
4.5 Persepsi Bahaya Psikososial Kerja Karyawan PT. Combiphar .....  36 
4.6 Persepsi Bahaya Psikososial Kerja Berdasarkan Dimensi Context 
of Work  .........................................................................................  37 
4.7 Persepsi Fungsi dan Budaya Organisasi  .......................................  38 
4.8 Persepsi Peran di Dalam Perusahaan.............................................  39 
4.9 Persepsi Pengembangan Karir  ......................................................  40 
4.10 Persepsi Pengambilan Keputusan  .................................................  41 
4.11 Persepsi Hubungan Interpersonal ..................................................  42 
4.12 Persepsi Bahaya Psikososial Kerja Berdasarkan Dimensi Content 
of Work ..........................................................................................  43 
4.13 Persepsi Lingkungan dan Peralatan Kerja  ....................................  44 
4.14 Persepsi Desain Tugas  ..................................................................  45 
4.15 Persepsi Beban Kerja  ...................................................................  46 














Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 




4.1 Sebaran Data Responden Berdasarkan Usia  ................................  33 
4.2 Sebaran Data Responden Berdasarkan Jenis Kelamin  .................  34 
4.3 Sebaran Data Responden Berdasarkan Masa Kerja  .....................  35 
4.4 Sebaran Data Responden Berdasarkan Status Pendidikan  ...........  36 
4.5 Persepsi Bahaya Psikososial Kerja Karyawan PT. Combiphar .....  37 
4.6 Persepsi Bahaya Psikososial Kerja Berdasarkan Dimensi Context 
of Work  .........................................................................................  38 
4.7 Persepsi Fungsi dan Budaya Organisasi  .......................................  39 
4.8 Persepsi Peran di Dalam Perusahaan.............................................  40 
4.9 Persepsi Pengembangan Karir  ......................................................  41 
4.10 Persepsi Pengambilan Keputusan  .................................................  42 
4.11 Persepsi Hubungan Interpersonal ..................................................  43 
4.12 Persepsi Bahaya Psikososial Kerja Berdasarkan Dimensi Content 
of Work ..........................................................................................  44 
4.13 Persepsi Lingkungan dan Peralatan Kerja  ....................................  45 
4.14 Persepsi Desain Tugas  ..................................................................  46 
4.15 Persepsi Beban Kerja  ...................................................................  47 





















Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 




1.1 Estimasi prevalens dari laporan penyakit akibat kerja,berdasarkan 
keluhan, pada orang yang bekerja minimal 12 bulan, tahun 
2007/2008  .....................................................................................  3 



































Nurul Aini Solehudin, 2015 
PERSEPSI BAHAYA PSIKOSOSIAL KERJA KARYAWAN PT. COMBIPHAR 




1 Kuesioner Penelitian  ....................................................................  62 
2 Data Uji Coba dan Uji Validitas dan Reliabilitas  ........................  71 
3 Data Penelitian  .............................................................................  79 
 
